Call Center Overview

Customer service representatives (CSRs) can use the Call Center Ul to access customer accounts,
orders, and returns on a single page to streamline the resolution process and optimize customer
interactions. related tasks can also be grouped under customer sessions to improve their
workflow.

These comprehensive tools allow CSRs to handle requests more quickly and improve their service

quality.

Access the Call Center

Submit a request to Kibo Support if you want to use this feature, as it must be enabled in your
tenant settings.

Once enabled, the user interface will be available atMain > Call Center for users with
appropriate permissions (such as the Order Manager role) to view the Catalog and access
customers, orders, and returns. The link will not be displayed for users without these permissions.

= Call Center

Q. New Search

R. Start New Call Order Customer Return

ner OF Retum Filter

Search Orders Search Customers Search Returns

Quickly locate orders and assist Personalize the customer experience Handle return requests promptly and
customers by addressing their by managing and updating their accurately and enhance overall
concerns and making real-time order details, viewing order history and purchase experience for the
updates. providing tailored support customer.

Refer to the other guides in this category for more details about how to search within the Call
Center and manage customer sessions.
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