Product Returns Dashboard

The Product Returns dashboard keeps you up to date on how often individual products are being
returned, the most commonly returned products, and the products driving the greatest return loss.
It can be viewed from Kibo Standard Reports > Returns > Product Returns Dashboard.
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Site Name Retumn Created Date Location Code
is any value is in the last 3 complete months is any value

Most Returned Products

Created Month < 202204 202203 202202
Product Name Current rank Last Month Rank Movement Number of retums ~ Number of retums Number of returns
68 Weber 22 in. Original Kettle Premium Charcoal Grill Black 62 54 v8 -
69 Toro Power Sweep 160 mph 155 CFM Electric Handneld Blower == 62 &7 a5
70 Ace Insulated Wire Tap Splice Connector Red 6 pk - 62 12 v 50 B
71 Safer Brand Insect Killer 7 6z == 62 54 -8 I T
72 Tadpole 1in. W X 2 inch L Tape Cutter Green 62 16 v 46 I 5-
73 Ace Insulated Wire Closed End Connector Clear 10 pk 62 2% v-36 [
74 First Alert Hard-Wired w/Battery Back-up Photoelectric Smoke/Fire Detector 62 87 a2s
75 DeWalt 90 mph 400 CFM 20 V Battery Handheld Blower Kit (Battery & Charger) == 62 7 a2s
76  Ace1.88in. W X 30 yd L Moving Tape Clear - 62 40 v-2 |2
77  Steel Grip 7 oz Smooth Face Claw Hammer Wood Handle 62 7 ¥-55 .
-~ JE T U S RS PR A, . rs -~ I~
Most Returned Products By Loss Total
Created Month < 2022-04 2022-03 2022-02
Product Name Current Rank Last Month Rank Movement Total Return Loss Total w Total Return Loss Total Total Return Loss Total
1| item Assembly= 1 N a3 Il 5520396 W 5331998 Il 5236588 -
2 | Delivery Fee - 2 8 a6 I 556395 B 5204798 - I 5700097 -
3 | Item Assembly - 3 7 al - W 5250108 Il 5551099
4| Weber 22 in. Original Kettle Charcoal Grill Copper 4 24 a2 | s200.00 | s205.00
5 | Weber 18 in. Original Kettle Charcoal Grill Black = 5 2 v-3 - $5,039.07 == - $3,968 82
6 | Traeger Pro Series 22 Wood Pellet Grill Bronze - 6 1 a5 P 5216028 I 3126008 | B
7 | Weber 22 in. Performer Deluxe Charcos! Grill Grimson = 7 14 a7 Psr1916.00 591200 Ws279400
8 | Big Green Egy 13 in. MiniMax Charcoal Kamado Grill and Smoker Green - Copy 8 13 as 5179097 - Psii0008
9 | Delivery Fee = 9 5 .4 5141756 [l 53041 88 [l 5230090 -
Most Returned Products By Return Percentage a
Created Month < 2022-04 2022-03 2022-02
Current Rank Last Month Rank Movement Product Name Return % v Return% Return %
11 2 Al Item Assembly - 11.43% 8.17% 8.38% -
22 1 v ‘Weber 18 in. Original Kettle Charcoal Grill Black 83% 14.08% 775%
3z 3 at Delivery Fee = 883 535% 6.91%
44 2 Az Ironclad Exira Large Synthetic Leather Cold Weather Black Gloves 5.97% 0.85% 220%
55 3 v-2 Delivery Fee = 4.68% 5.35% 3.98%
6 6 12 AB Item Assembly - 3.90% 1.97% 2.30%
77 54 a47 Weber 22 in. Original Kettle Charcoal Grill Copper 364% 0.28% 0.10%
k] 54 ads Stanley &-1/2 in. Folding Utility Knife Black/Gray 1 pk - EEES 0.28%
9 8 26 AlE Ace 5 in. Sliding Snap Knife Orange 1 pk == 3.38% 0.85%
10 10 54 A4 Fox Run 15 in. W Parchment Paper - 2.60% 0.28% 272% -
Top Ten Products: Percentage Of Returns Top Ten Products: Percentage Of Loss Total
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The supported filters that can be applied to this dashboard are:
Name Description Default
Site Restrict results to one or more of your sites. All
Return Created Limit results to only returns created within this Past three complete

Date time range. months



Name Description Default

Location Code Limit results to a specific location. All

The measures that are calculated by this dashboard are:

Name Description
Return Count The count of all returns.
Return Loss Total The sum of the product loss for all returns.

Return Percentage The count of returns divided by the count of orders.

The tiles that make up this dashboard are:

Name Description

Table listing the products with the highest return count and how
Most Returned Products

that count ranks among all products.

Most Returned Products Table listing the products with the greatest total return loss and
By Loss Total how that sum ranks among all products.

Most Returned Products Table listing the products with the highest return percentage and
By Return Percentage how that percentage ranks among all products.

Top Ten Products: Column chart listing the ten products that account for the highest
Percentage Of Returns percentage of all returns.

Top Ten Products: Column chart listing the ten products that account for the highest

Percentage Of Loss Total percentage of the total return loss.



