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Update

Production Tenant Features

Commerce

e Reserve Future Inventory: Future inventory is now supported alongside reservations in the
cart to allocate from upcoming inventory if there isn't enough quantity currently available at
a fulfillment location. For more details about the behavior of inventory in different cases,
refer to the future inventory and reservation guides.

e PayPal Multiparty Application: A new application is now available that enables you to add
PayPal's ability to accept multiple payment methods to your eCommerce payment options. If
you are already using PayPal Express and want to use this new functionality, you will need to
fully swap over to this new application. This also requires installation and configuration
assistance from Kibo. For more details, see the PayPal Multiparty Application guide.

e Default Return Carriers: You can now specify a default return carrier at the location group
configuration level. This is useful in scenarios such as when you want to use FedEx Ground as
the return carrier for shipments fulfilled by FedEx SmartPost, which you would not otherwise
be able to select since these are set up as separate carriers.

e UPS Updates: To support changes to UPS' OAuth 2.0 security model, Kibo is updating UPS
carrier configurations. This requires action from any implementations using UPS or UPS
SurePost.

o Go to the UPS configurations in your sandbox and click the new Authorize button, then
follow the instructions on the next window to authorize with UPS. Upon closing that
window and refreshing your carrier configuration page, you should see a a successful
authorization status. Next, contact Kibo Support with the time window to switch you to
the new implementation. Then test UPS to ensure that it works as expected. You must
do this on the production environment even if you already did so in sandbox.

o Going forward, UPS carrier configurations will require the account number to be set in
both environments. If you use both UPS and UPS SurePost, then they must be configured

as separate carrier accounts within Kibo.

Fulfillment
e Default Sort Options: You can now configure the Fulfiller Ul's default sorting order of
search results so that users can view either the most relevant, most recent, or other

preferred shipments first. Previously, results were always sorted by oldest first which caused
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some partial matches to appear at the top instead of exact matches. While customizing your
Fulfiller theme, change to searchShipmentSortBy tenant setting to orderFirst, orderLast,

newest, oldest, highestCost, or lowestCost.

Production Bug Fixes
Service Resolution

After recent optimizations to the response time, searching for image files in the
Catalog File Manager did not return files older than 5 years. This has been fixed so that

older files can still be returned as search results.

The total count of orders with discounts displayed in Reporting did not match

up with the transaction metrics for that specific discount. This was due to an
Commerce issue with redeeming discounts for coupon codes that were added to orders

even if they weren't applied to any items. This process has been updated so

that codes are redeemed appropriately and the metrics are more accurate.

Tracking numbers were unable to be manually entered for "Other" carriers as

FUIfil expected, since the system was expecting a carrier name to be specified first.
ulfiller

This has been corrected so that tracking numbers can be successfully entered

for that carrier type.

After adding both a one-time purchase and a subscription for the same product

to the cart, the product price was being overwritten so that both line items
Subscriptions reflected the subscription price. This has been fixed so that the cart more

accurately updates different line items for the same product and reflects the

correct one-time versus subscription pricing.

Production Sandbox Features

Catalog

e Image URL Options: When you click the Get URL operation in the File Manager, you now
have the option of copying the image path based on either its file name or ID. This allows you

the flexibility to use whichever URL format and reference you prefer.

Commerce

e Unique External Order IDs: The system can now optionally enforce unique External Order
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IDs. When an order is imported, it will validate that the externallD field is unique compared
to existing orders. If it does match another order's externalld , an error will be returned. Kibo
can enable this in your tenant attributes if you want to utilize this behavior.

e Partial Pickup Ready Event: A new event notification (shipment.partialpickupready) has
been created that is triggered when at least one shipment item is ready to pickup, even if
other items in the same shipment are in another state such as Waiting for Transfer. This
allows your applications to subscribe to this event and then alert the customer that they can

pick up their item(s).

Sandbox Bug Fixes
Service Resolution

After HTML was used in a discount description, such as to add a line break, the

value couldn't be fully cleared out because the line break tag would remain. This

Catalog
has been corrected so that clearing a description fully removes all characters and
HTML tags.
The BOPIS pickup reminder email was not being triggered at the expected
frequency while shipments were awaiting customer pickup. This was due to
Commerce

incorrect Catalog IDs being used in the publishing context of the notification,

which has been fixed so that emails are triggered as expected.

Location group settings were unable to be saved if a default return carrier was not
Commerce selected, as the loading icon would only continue spinning. This has been

corrected so that these configurations can be successfully saved.

Occasionally, B2B pricelists were removed from Site Builder sessions after it
Commerce performed a refresh of pricelist information. This has been fixed so that B2B

pricelists will persist in Site Builder as expected.
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