Subscription Dashboard

The Subscription dashboard keeps you up to date on how individual subscriptions are performing.
This can be viewed under the Subscriptions topic at Kibo Standard Reports > Subscriptions >
Subscription Dashboard in the navigation menu.

Total subscription count by status Total subscription revenue by status

|

® Active 58.33%
® Cancelled 26 59%
® Errored 1389%
® Paused 0.79%
@ Pending 0.40%

® Active 63 54%
® Cancelled 2289%
@ Erored 1284%
@ Paused 0.65%
@ Pending 0.08%

Subscription details

‘Subscription Number Customer Account ID Email Address Next Order Date ~ | Subscription Status Reason Subscription Revenue

304 1144 customer@example.com Cancelled $88.00 -
186 1000 customer@example.com Cancelled HaveEnoughQuaniity $88.00

226 1086 customer@example.com Cancellea $88.00

128 1000 customer@example.com Cancelled FoundBetterPrice $88.00

217 1188 customer@example.com Cancelled NeedToChangegillingAddress $96.03

114 1000 customer@example.com Cancelled NoLongerNeeded $88.00

180 1000 customer@example.com Cancelled HaveEnoughQuantity | BELY

168 1050 customer@example.com Paused [ 5580

193 1086 customer@example.com Cancelled .SWSEUH

125 1000 ‘customer@example.com - Cancelled NoLongerNeeded $88.00

120 1000 customer@example.com Cancelled HaveEnoughQuanty $88.00

177 1086 customer@example.com Cancelled Other $88.00

127 1000 customer@example.com Cancelled FoundBetierFrice $88.00

265 1144 customer@example.com Cancelled 812074

107 1000 ‘customer@example com Cancelled HaveEnoughQuantity 89891 -

The supported filters that can be applied to this dashboard are:

Name Description Default
Site Name Restrict results to one or more of your sites. All

Subscription Created Limit results to only subscriptions created within this Past five

Date time range. weeks

Subscription Status Current status of the subscription. All

The tiles that make up this dashboard are:

Name Description

Total

The count of subscriptions in each status for the time window. For a list of all
Subscription

possible subscription statuses and their definitions, see the Subscriptions
Count by

Status

Overview guide.


http://docs.kibocommerce.com/help/product-subscriptions-overview#how-subscriptions-work

Name

Total
Subscription
Revenue by

Status

Subscription

Details

Description

The subscription totals (revenue) in each status for the time window.

Table containing the details of each subscription: Subscription Number, Next
Order Date, Email, User ID / Customer Account ID, Subscription Status,

Subscription Revenue, and Reason (populated only for cancelled subscriptions).



