Return Details Dashboard

The Return Details dashboard provides a granular view of returns on your orders. This can be
viewed under the returns topic at Kibo Standard Reports > Returns > Return Details
Dashboard in the navigation menu.
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Return Details
Created Date ~  Original Order Number Return Type Refund Status Receive Status Location Code Return Loss Total currency
2022-05-19 23948 Refund FullyRefunded Waiting 07077, $0.00= usb
2022-05-19 23978 Replace NotRefunded Waiting 07077 $60.99 usb
2022-05-19 23950 Refund FullyRefunded Waiting 07077, $0.00= uso
2022:05-19 23934 Refund FullyRefunded Waiting 07077 $0.00 = usD
2022:05-19 23967 Replace NotRefunded Waiting 07077 $549.98 UsD
2022:05-19 23986 Replace FullyRefunded Waiting 07077 $1013.59 usD
2022:05-19 23940 Refund FullyRefunded Waiting 07077 $0.00== usD
2022:05-19 23982 Replace NotRefunded Waiting 07077 $488.99 UsD
2022:05-19 23959 Replace FullyRefunded Waiting 07077 $524.60 usD
2022:05-19 - 23932 Refund FullyRefunded Waiting 07077 - $0.00 UsD
2022:05-19 23938 Refund FullyRefunded Waiting 07077 - $0.00 5 UsD
2022:05-19 - 23936 Refund FullyRefunded Waiting 07077 - $0.00 = usD
2022-05-19 23930 Refund FullyRefunded Waiting 07077 = $0.00 = usD
2022-05-19 - 23980 Replace NotRefunded Waiting 07077 - $549.98 - usb
2022-05-19 23922 Refund FullyRefunded Waiting 07077 = $0.00 == usD
2022-05-19 23969 Replace NotRefunded Waiting 07077 $488.99 usp
2022-0519 23952 Refund FullyRefunded Waiting 07077 $0.00= usp
2022-05-19 23984 Replace FullyRefunded Waiting 07077 §714.49 usD
2022-05-19 23944 Refund FullyRefunded Waiting 07077 $0.00 = usp
2022-05-19 23990 Replace NotRefunded Waiting 07077 $488.99 usp

The supported filters that can be applied to this dashboard are:

Name Description Default
Site Name Restrict results to one or more of your sites. All
Return Created Limit results to only returns created within this time Past five
Date range. weeks
Location Code The identifier of the location associated with the return.  All

There are no special measures that are calculated by this dashboard.

The tiles that make up this dashboard are:

Name

Purchase
Order
Detail

Description

Table providing the following dimensions for each order payment using a purchase
order: Return Number, Return Created Date, Original Order Number, Return Type,

Refund Status, Receive Status, Location Code, and Total Return Loss.



