Return Details Dashboard

The Return Details dashboard provides a granular view of returns on your orders. This can be
viewed under the returns topic at Kibo Standard Reports > Returns > Return Details
Dashboard in the navigation menu.

Return Details Dashboard

Retum Created Date Location Code Site Name

isin the last 5 weeks is any value is any value
Return Details
Return Number Created Date v Original Order Number  Return Type Refund Status Receive Status Location Code Return Loss Total Currency

11710 20220519~ 23048 Refund FullyRefunded Waiting 07077 50.00 usp

2| 1720 23078 Replace NotRefunded Waiting 07077 56099 usp
ERRE 23050 Refund FullyRefunded Watting 07077 $0.00 usp

a| 701 23034 Refund FullyRefunded Waiting 07077 $0.00 usp
5 | 1717 20220519~ 23067 Replace NotRefunded Waiting 07077, $549.98 usp

6| 1716 20220519 - 23086 Replace FullyRefunded Wating 07077 $1,01359 usp

7 | 1707 20220519~ 23040 Refund FullyRefunded Waiting 07077, $0.00 usp
8|72 20220519 - 23082 Replace NotRefunded Waiting 07077 548899 usp

o |2 20220519~ 23959 Replace FullyRefunded Watting 07077 $52460 usp

10 | 1699 23032 Refund FullyRefunded Waiting 07077 $0.00 usp

1 | 1703 23038 Refund FullyRefunded Waiting 07077, $0.00 usp

12| 1702 23036 Refund FullyRefunded Wating 07077 $0.00 usp

13 | 1608 20220519~ 23030 Refund FullyRefunded Waiting 07077, $0.00 usp

14| 17 20220519 - 23080 Replace NotRefunded Waiting 07077, $549.98 usp

15 | 1706 20220519~ 23022 Refund FullyRefunded Watting 07077 $0.00 usp

16| 1718 20220519 - 23969 Replace NotRefunded Waiting 07077 548899 usp

17 | 1704 20220519~ 23052 Refund FullyRefunded Waiting 07077, $0.00 usp

18| 1723 20220519 - 23084 Replace FullyRefunded Watting 07077 71449 usp

19 | 1708 20220519~ 23044 Refund FullyRefunded Waiting 07077, $0.00 usp

20 | 1714 20220519 - 23000 Replace NotRefunded Waiting 07077, $488.99 usp =

The supported filters that can be applied to this dashboard are:

Name Description Default
Site Name Restrict results to one or more of your sites. All

Return Created Limit results to only returns created within this time Past five

Date range. weeks

Location Code The identifier of the location associated with the return. All

There are no special measures that are calculated by this dashboard.

The tiles that make up this dashboard are:

Name Description

Purchase Table providing the following dimensions for each order payment using a purchase
Order order: Return Number, Return Created Date, Original Order Number, Return Type,

Detail Refund Status, Receive Status, Location Code, and Total Return Loss.



