Refund a Return

You can either click Initiate Refund in the Items tab of the return details to automatically
generate a refund with the appropriate amount calculated by the Kibo Composable Commerce
Platform (KCCP), or issue a refund per the steps below for more options.

1. Go to Main > Orders > Returns.

2. Click the return you want to refund. Note that the table will display the refund status of each
return per the below calculation:

o Fully Refunded means that the total refund is greater than or equal to the sum of the
total price and tax.

o Partially Refunded means that the total refund is less than the sum of the total price and
tax.

3. In the Refunds tab, click Issue Refund.

4. Use the pop-up refund calculator to refund the shopper's original payment (partially or in full)
or provide them with either store credit or a new gift card instead. With the refund calculator,
you can:

o Choose to refund specific items or refund the entire order.

o Choose to refund a specific quantity by editing the Refund Quantity field (which defaults
to the Refunded Quantity subtracted from the Returned Quantity). This value cannot be
greater than the returnable quantity on the order. The system will calculate the
appropriate refund amount based on that quantity.

o Choose to include or exclude the original shipping and handling from the order.

o Add a processing fee for RMA labels, handling, etc.

o View what refunds have already been applied to a line item.

o Refund back to the original payment method, new store credit, a new gateway gift card,

or a new check.



Refund for Return # 154

REFUND CALCULATOR

O Product Code Retumed  Refunded  Refund Price & Tax Refund S&H  S&HPaid Applied refund Refund Processing Already Refunded  Refund Amount
Quantity  Quantity Quantity Paid processing fee Fee

facewash Code: sp_01 3 2 1 $162.39 $13.20 $1.00 $0.00 $112.26 $49.13

facescrub Code: sp_02 2 2 0 $108.26 $8.80 $2.00 $0.00 $106.26 $0.00

Calculcated Refund Amount

$49.13

SELECT REFUND PYMENT METHOD

Payment Source

Amount Collected Already Credited/Refunded Refund Amount
Check $292.65 $0.00
Check $0.00 $218.52 $0.00
New Store Credit $0.00 $0.00
New Gift Card $0.00 $0.00
New Check Check Number $0.00 $0.00

Total Refund Amount

$0.00

Cancel

5. Click Issue Refund in this calculator when you are done.

6. A pop-up will ask you to confirm before finalizing the refund.

Note that the Price & Tax Paid listed in the item subtotals includes any international
duty fees that may be set via APl Extensions with your tax integration.



http://docs.kibocommerce.com/help/catalog-storefront-tax

